
Do you enjoy meeting client challenges with instructionally

sound concepts and creativity? Are you eager to

collaborate with brilliant colleagues focused on making

learning innovative and engaging? We are looking for a

talented teammate to join IC Axon in the role of Learning

Solutions Designer in our Learning & Design department.

You’ll be taking on a key role in our business providing

support to our Sales Team and project teams by designing

custom learning solutions based on modern adult learning

principles for our clients in the pharmaceutical sales and

medical devices industry. By working alongside our skilled

internal teams and in house medical subject matter

experts, you’ll deliver high-quality responses by

researching, organizing, and designing learning solutions

across a variety of pharmaceutical industry audiences. You

will also support our sales team by helping to turn learning

solutions into cohesive proposals and pitches that tell a

strong story to our clients.
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Responsibilities

Conceptualizes and plans overall instructional

design of client training for proposals and projects in

collaboration with the proposal and project teams

Collaborates with project team members and

internal stakeholders to ensure that all materials are

developed according to the client’s specifications

and adult learning principles

Demonstrates solid understanding and application of

adult learning principles within the context of

multimodal blended learning solutions including the

use of emerging technologies

Designs and/or develops training materials to ensure

learners meet the desired outcomes

Maintains knowledge of ISD trends and products,

and understands learning technology in the

pharmaceutical environment

Organizes and participates in creative design

meetings with proposal and project teams and

provides instructional design expertise in compliance

with client expectations and needs

Advises on live training and meeting logistics related

to training workshop designs

Communicates learning rationale and strategies to

clients on proposals, projects and pitches.

Works collaboratively with a cross-functional team to

design and develops learning materials

Defines the vision of the training solution and

communicates the information to project team

Conducts training needs analysis and designs

instructionally sound curriculum plans focused on

improving and sustaining performance

Performs additional responsibilities within the

context of the role, as required.
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Job Requirements

Graduate degree in Instructional Design,

Educational Technology, Educational Psychology, or

Adult Education or equivalent experience in

education.

Solid team player with the ability to design training

programs and creative training solutions

Ease with designing learning solutions in a highly

regulated industry

Knowledge of emerging technologies and trends in

adult learning

Ability to conduct research and apply the theory to

the practice of instructional design

Proven abilities in the areas of project management,

self-motivated, able to set priorities, follow through

and multi-task.

Travel: Ability to travel occasionally (valid passport)

Location: Canada

Experience Desired: 2-3 years of experience

designing creative learning solutions

Personal, Professional Attributes and Knowledge:

Strong interpersonal skills in a dynamic team

environment

Ability to communicate clearly, effectively and

persuasively in a business environment

Pharmaceutical industry background an asset

Comfortable with working in a fast-paced, high-

pressure environment

Superior English written and spoken, French an

asset

Computer skills: Internet, Word, Outlook,

PowerPoint, Excel, Acrobat
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